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I'm an engineer through and through, with education and experience in mechanical, electrical,
and software engineering. I've worked on everything from robotics and industrial control systems
to speech recognition and machine vision systems to high availability and fault-tolerant server
systems. | have spent most of my engineering career developing low-level systems software
(device drivers, operating system internals, real-time embedded controls, and so on), where | was
able to use my knowledge of all the various engineering disciplines. | really enjoyed the challenge
of making things go, and understanding how all the software, electrical, and mechanical systems
worked together.

So why the heck did | get into technical writing? In my career, | had worked with some really good
tech writers and I've always thought that | had a reasonable grasp of the English language, but

| had never considered doing formal technical writing myself, at least not as my primary job. |
figured that's what, well, tech writers did. And | was an engineer, not a tech writer. Or so | thought.

It was August of 2003. | had been an independent software engineering consultant for a couple

of years, focusing primarily on the development of device drivers and other systems software. |
was busy working on a long-term software development project for a local client when | got a call
from a technical recruiter inquiring if | would be interested in doing some technical writing through
Steyer Associates. Of course, my first reaction was that | was an engineer, not a tech writer. And |
was already busy with an engineering gig that paid better than what was being offered to do the
tech writing. So why would | even consider a technical writing gig like this? Well, | didn't really
consider it at the time. Fast forward several months to November of 2003, when | went to the
inaugural Driver Developer Conference. While | was at the conference | met up with Marty Steyer
for lunch where we further discussed the possibility of a tech writing gig. | figured it wouldn’t hurt
to talk about it, even though | wasn’t sure that it was a direction that | wanted to go. However, my
previous engineering gig had just come to an abrupt end when my client got into financial trouble,

so | was much more open to whatever options were available to me at that moment.

I'll admit that the opportunity offered some really compelling benefits, as | could do all the work
from anywhere, on my own schedule, which provided a great deal of life flexibility. All | needed
was my laptop and an Internet connection. So | started thinking that | could do this for a couple
years, make some good connections, and then go back to doing engineering work. The potential
benefits of the opportunity were starting to outweigh the rate difference. But even if | did go for it,
| assumed that I'd be gone as soon as | fulfilled that initial commitment. | was an engineer after all,
and | still wanted to do engineering work, not tech writing. Or so | thought.



So in March of 2004, | took the plunge, and started working as a tech writer (officially, | was a
“programmer/writer”) through Steyer Associates. More than seven years later, I'm still doing it.
Could I have imagined seven years ago that | would be still doing tech writing today? Not a chance.
But there must be some reason that I've stuck around.

Over the past seven years, I've had the opportunity to write about many new technologies months,
if not years, before the rest of the general public. As | documented new device driver interfaces,

| was frequently able to use my experience as a third-party device driver developer to make
suggestions to the engineering teams for improvements to those DDIs. | estimate that around 95%
of those suggestions were ultimately incorporated into the final released interfaces. So although
my role was technically that of a tech writer, | actually provided a lot of consulting feedback to the
engineering teams along the way, which made me feel like | was adding a whole lot more value
than just writing documentation.

| have also had the opportunity to work on several different types of technical content, including
the formal DDK (now the WDK) docs, the SDK docs, the protocol docs, numerous technical white
papers, and some internal documentation. Through all these different projects, I've developed
many connections with key people that have truly appreciated and respected my work, not only
as a tech writer, but also because | bring my engineering background and experience to the table.
And in recent years, I've had the opportunity to really take on more of a leadership role among the
other tech writers with whom | work, which has provided its own level of job satisfaction as again
I’'m providing a whole lot more value than just tech writing.

How much longer | will keep tech writing, | have no idea. I'm still an engineer at heart. But I've
come to realize that I'm also really good at tech writing, and my engineering background gives me
a unique perspective on the things that | write about. Who knows, maybe I'll still be doing this in
another seven years.
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