Si

ASSOCIATIES INC. Experts in Technical Communications Staffing

Find top-notch technical communications talent

When you're looking for the best technical communications

professionals for your next project, turn to the expert recruiters How we work
at Steyer Associates. Our clients tell us we're their first choice for

technical communications staffing thanks to: 6 e Ul yeuws

technical communica-

. . tions needs:
e The exceptional quality of our talent
e The deep knowledge and experience of our recruiters e Temporary
e The high level of customer service that we provide placement

. e Managed projects
These factors help us earn almost 90 percent of our business from

repeat clients and referrals. e Temporary to hire

Unlike most other staffing agencies, we focus on technical
communications and have more than 12 years of experience helping Clients served

clients meet their project goals. .
project e Microsoft

o AT&T
Why Steyer? .

e Wipro
1. Focus
Unlike other staffing agencies, we have a laser-like focus * Qpass
on delivering technical communications professionals. Our e Skytap
recruiters have extensive knowledge of the technical writing and
communications field, and can help find the perfect match for your * Avential
next project. e Attachmate
2.Talent e Q@Gallivan, Gallivan,

and O’Melia

Our associates are truly second to none in their depth of industry
experience and in the quality of work they produce. At Steyer, we e RealNetworks
only employ self-starters who make a real contribution to your

project from the get-go.

3. Experience X
With over 40 years of combined recruiting and technical Microsoft
communications experience, the Steyer management team adds Partner Network
unparalleled value to your business.

4. Service

We've founded our business on providing excellent customer
service and attention to detail. We treat our clients and associates
with respect and integrity, and strive to exceed their expectations.



Our specialties
Technical Writing

Our highly qualified technical writers can develop content for end- Our YV"ters pro<_iuce
user, |IT professional, and developer audiences. Positions filled quality content in
include: many areas, including:
¢ Programmer writer: Our programmer writers typically are e Software
developers themselves. Coming from development teams, development kits
they translate information into clear, concise, and thorough (SDKs)

documentation for developer audiences. .
. . . . e APl documentation
¢ Technical writer: Our technical writers develop content for

end-user and IT professional audiences, including end-user e Deployment and
guides, deployment and installation guides, online help, white installation guides

papers, policies and procedures, and user interface text.
e User guides

Technical Editing

Steyer editors work with your documentation to ensure the highest 2 Gl

level of clarity, accuracy, and consistency. Positions filled include: e White papers
* Programmer editor: Our programmer editors work e Policies and
closely with programmer writers to ensure that developer procedures

documentation is thorough, to the point, and accessible.

. . . . e User interface text
¢ Technical editor: Our technical editors ensure that the

documentation is accurate, follows appropriate style

guidelines, and is well organized.
Steyer values

Program and Project Management
Our skilled associates will keep your project on deadline and on
budget. Positions filled include:

e Supply the very
best people for a
particular task

* Project manager: Our project managers implement and and team

oversee project planning, execution, control, and project e Go the extra mile

evaluation. to provide excellent
e Content program manager: Our content program managers service to

monitor resource needs to ensure that our writers and editors both our clients and

are working at full capacity on priority projects defined by the associates

client team.

e Stand by our
Instructional Design solutions
Our instructional designers offer basic needs analysis, skills gap
identification, curriculum development, and learning management
services (LMS) integration. We create training materials for both

technical and business audiences. 115 Hall Brothers Loop NW

Suite 104

Bainbridge Island, WA 98110
Business Process Writing

206.780.3345 tel

Our business process writers evaluate and document your new or 206.780.9083 fax
existing business processes—everything from the smallest details to info@steyer.net

the big picture.
[3 twitter.com/SteyerTalent



